
 

SUMMER EXAMS RESULTS 2020 

Dear Student,   
 
Enclosed are your results for your Key Stage 4 qualifications. We hope that you feel 
that these  results are a fair reflection of your work and effort before lockdown began 
in March. Most importantly, we hope that these results will take you to the next stage 
of your education, employment or training. 
 
As I am sure that you are aware, there have been a lot of changes made by the 
Government in the past few months, and particularly in recent days, about the way 
grades have been calculated. The grades you are receiving today are the most up to 
date version following these changes. The system for GCSE grades is now clearer 
but some further changes are possible to other qualifications such as BTEC. You 
have our full support at this unprecedented and challenging time.  
 
We have developed this information sheet of questions and answers to try and 
help everyone understand what has happened, how your grade has been 
produced, and how to make sure you are successful in your future study or 
work-related learning. 
 
In this guidance, we cover: 

• how grades have been calculated 

• sources of support for your post-16 courses and learning, and  

• what to do if you have any queries or issues with your grades 
 
If you have any questions, please ask the teachers who are present at Results Day, 
so you can get a quick answer and support if needed.  
 
If you are receiving your results and this guidance by post, please email 
hello@oasisbrightstowe.org and we will respond as soon as we can. Depending on 
your question, it will help us answer your response more easily and quickly if you use 
the subject lines we suggest in this guidance:  

• For Post 16 support and guidance: ‘P16 Support’ 

• For requesting a GCSE Autumn series resit: ‘GCSE Resit’ 

• For requesting a clerical recheck: ‘Clerical Recheck’ 

• For a complaint or concern: ‘GCSE Concern’ 
 
This has been a difficult year, but we are very proud of all you have achieved in your 
time with us, and hope you are too. As you go onto your next step, remember that 
you will always be #TeamBrightstowe. We wish you every success and a very bright 
future.  
 
Yours faithfully, 
 
 
 
Alan Dane 
Principal 

mailto:hello@oasisbrightstowe.org
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WHAT HAS HAPPENED WITH EXAM 
RESULTS  THIS YEAR? 
 
Following the closure of schools and colleges to most students in March, the 
Government cancelled the summer exams for all GCSE, vocational, AS and A Level 
courses in order to control the spread of COVID-19 during the coronavirus 
pandemic. 
 

What were we asked to do when the summer exams were 
cancelled? 
 
Schools and colleges were asked to submit Centre Assessment Grades (CAGs) – 
the grade the student would have been most likely to achieve if they had sat their 
exams. This grade needed to be based on evidence of your performance up to 20th 
March 2020.  
 
This evidence was defined by Ofqual (the body that regulates exam results) as 
including: 

• records of each student’s performance over the course of study in each 
subject; including, for example, progress review data and practical 
performances in subjects such as music, drama and PE  

• performance on any non-exam assessment (NEA), such as coursework, even 
if this had not been fully completed  

• performance on any class or homework assessments and mock exams taken 
over the course of study  

• previous results in our academy in each subject; in most schools any year-on-
year variation in results for a given subject is normally quite small  

 
Whilst homework and wider work completed during your courses are an 
important record of your performance, the awarded grade was based on how 
you would have realistically performed in the summer formal assessments, 
rather than a grade that reflects your performance in a more rounded way. 
Because we had to consider how students would have performed in the Summer 
exam, those who were eligible for exam access arrangements (eg extra time for 
dyslexia) had this taken into account.  
 

How did we ensure a fair and moderated process? 
 
We were instructed by the Government that if grades in any subject showed a 
substantial increase in grades from previous years, this may be investigated by 
exam boards as suspected malpractice. If proven, this would lead to students losing 
their grades, so all of our grades needed firm evidence to justify them.  
 
Teachers used all the evidence they had available to arrive at their judgements. 
Heads of Department then checked and moderated the grades across their subjects 
to make sure all teachers had followed the same process fairly. The Senior 
Leadership Team then checked and moderated this process across the school to 
make sure it was fair and accurate, and in accordance with the national grade 
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boundaries and previous distributions. Finally, I 
approved all of the Academy’s grades.  Oasis Community Learning checked our 
process as a whole school throughout this time and provided final authorisation of 
our submissions to the exam boards 
 

What has happened since the CAGs were submitted? 
 
After the data was submitted, the exam boards were asked to apply a statistical 
standardisation process – an algorithm – that would take into consideration the 
difference between schools (for example, where some were more lenient in their 
judgements, and others more severe). This process was designed to make the 
results more accurate and fair across the country, and create ‘standardised grades’. 
This meant that some pupils would get a ‘standardised grade’ instead of their CAG, 
because the original CAG grade might have been amended upwards or downwards 
by the exam boards using this algorithm.  
 
The Government has since decided to give pupils the best grade available – 
which could be the CAG from the Academy, or the standardised grade from 
the exam board, whichever is the highest. These are the results you have 
today.  
 
The only exception to this is the Pearson BTEC results (Health & Social Care, 
Travel & Tourism, Sport). The standardised grades are not available, so we 
have printed your CAGs on a separate sheet for your reference. Please note 
these might be changed by Pearson in due course, and when we have more 
information on these grades we will notify you.  

 
NEXT STEPS NOW YOU HAVE YOUR RESULTS 
 

How can I secure my Post-16 course at college or 6th form, or 
make sure I can do my apprenticeship? 
 
If you have got the results you needed for your course, all you need to do is 
contact the provider to accept your place. Usually it is best to ring them directly and 
confirm, and then they will send you the information you need.  
 
If you have not got the results you needed for your course, or if you have a 
question or worry about your next steps, please speak to us.  
 
On Results’ Day, we have experts from our Academy (Mrs Booker, Ms Powell and 
Ms Bott), as well as from the local Colleges and Local Authority – please ask any 
teacher to help you, and they will point you in the right direction. If you are receiving 
these results by post, please email us at hello@oasisbrightstowe.org with the subject 
line ‘P16 support’ 
 

mailto:hello@oasisbrightstowe.org
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What other careers or further education 
support is there for me? 
 
The National Careers Service has set an exam results helpline during August 2020. 
Young people or their parents can contact the helpline on 0800 100 900 to speak to 
a professionally qualified careers adviser if they need advice on their next steps. The 
helpline will be open from 8am to 10pm from Thursday 13 August until Friday 28 
August. After these dates, young people will be able to access ongoing support from 
the National Careers Service at any time by calling or visiting 
www.nationalcareers.service.gov.uk/contact-us  
 

IF YOU ARE UNHAPPY WITH YOUR GRADES 
 
Whilst we have every hope that the grades you have received were as you expected 
or better, it may be that your results aren’t what you were hoping for. Our primary 
focus is to make sure you can start your post-16 courses as planned, so please see 
the section above first, and speak to a member of staff about support for your post-
16 plans. In the circumstances, many colleges and 6th forms are supportive of 
students who didn’t quite get the grades they had hoped for.  
 
If you are still unhappy for any other reason, this section will explain what you can do 
next. We have a process in place to address your concerns.  You should not contact 
your teachers directly about any of your grades.  The Government has provided 
clear instruction that only headteachers or senior staff to whom they delegate are 
permitted to discuss individual grades. 
 
If you are at Results Day, we will have senior members of staff on hand to help you. 
If you are receiving these grades by post, please email hello@oasisbrightstowe.org 
with the appropriate subject line explained below (‘GCSE Resit’, ‘Clerical Recheck’, 
or ‘GCSE concern’) and we will reply when term starts.  
It is important to remember that: 

• You are not able to challenge the centre assessed grades (CAGs) submitted 
by the Academy 

• You are not able to challenge the grade that has been awarded by the 
examining body 

• You can ask the Academy to check whether a mistake was made when 
submitting CAGs to the exam board (a clerical check) – details below.  

• You can raise any concerns about bias, discrimination or malpractice/ 
maladministration from the Academy – details below.  

• You can ask to sit a GCSE exam in the Autumn series in November, if you 
want to improve your grade – details below.  

  

http://www.nationalcareers.service.gov.uk/contact-us
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I do not feel that my grade reflects my performance, what can I 
do? 
 
If you believe your grades are lower than you would have achieved had you sat 
your exams, the most certain way of seeking to improve your grades is by 
sitting the Autumn series exams which we understand will be offered in all GCSE 
subjects. There are currently no plans to offer an Autumn series for BTEC or similar 
qualifications. Please note that: 
 

• Students can only be entered into this exam series if they were entered to do 
so in the Summer 2020 exam series. Eg. you cannot take an exam you 
weren’t due to have sat in the Summer.  

• Students’ results will be based on their performance in the exams alone and 
not any non-examination assessment (with the exception of art and design 
qualifications). 

• Students entered in the Autumn exam series will have to prepare for their 
exam independently alongside their next course of study. Eg. you will have to 
revise for the resit while you are starting your Y12 courses.  

 
When is the Autumn exam series? 
 
The exam timetable will be published by exam boards in due course, but we do know 
they will take place between Monday 2nd to Monday 23rd November 2020. 
 
How do I request to sit an exam? 
 
There is a form for you to fill in called ‘Qualification Resit Expression of Interest 
Form’ which you can find on our website in ‘News and Events -> 2020 GCSE Results 
and General Information’. 
 
What are the deadlines for entry to the Autumn exam series? 
 
We will be accepting requests for students to enter in the GCSE Autumn series from 
Thursday 20th August 2020. The deadlines for submitting entries to the exam boards 
are early September, so we need your form by Friday 28th August. You can print it 
and post it or bring it to the Academy between 9am and 12pm Mon-Fri next week, or 
you can email it to hello@oasisbrightstowe.org with the subject line ‘GCSE Resit’. It 
needs to reach us by Friday 28th August. 
 

  

mailto:hello@oasisbrightstowe.org
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I don’t agree with the grade that I have been given, can I 
appeal? 
 
As above, students cannot appeal their CAG or standardised grade if they are 
unhappy with it.  
 
However, you can request: 

• That we check for a clerical error, or  

• That we investigate whether there was bias or discrimination in awarding your 
grade.  

 
Clerical Rechecks 
 
If you think there has been a clerical error when sending grades to the exam board, 
eg. there was a mistake when we input your grade to the exam board, then you can 
go to our website and fill in the Clerical Recheck Form which you can find in ‘News 
and Events -> 2020 GCSE Results and General Information’. 
 
Please fill it in, and email it to hello@oasisbrightstowe.org with the subject ‘Clerical 
Recheck’. Alternatively, you can print it off, fill it in, and post it, or bring it into the 
Academy between 9am and 12pm Mon-Friday next week. The deadline for clerical 
recheck forms to reach us is Friday 28th August. 
 
Concerns and complaints for bias or discrimination 
 
You are not able to appeal your CAG or standardised grade because you disagree 
with it. However, you might be concerned that your CAG was wrong because you 
believe the judgement was influenced by factors other than evidence about your 
academic performance, such as bias or discrimination. 
 
If you think malpractice might have affected you, then in the first instance you should 
discuss this directly with a member of the senior leadership team, who will take this 
seriously and record your concern to pass to the Principal. If you are at Results Day, 
please ask for Ms Eynon who will do this with you – we ask respectfully that you do 
not approach specific class teachers or Heads of Department directly. If you are 
receiving these grades by post, then please email hello@oasisbrightstowe.org with 
the subject ‘GCSE Concern’ and ask for a phone conversation with Ms Eynon to 
outline your concern.  
 
We will then contact you in the first week of term with an appointment to discuss your 
concern in detail. We would hope that the provision or clarification of information will 
resolve the issue at this point.  
 
After this meeting, if you still feel that the CAGs were influenced by factors other than 
evidence about your academic performance, you may wish to raise a complaint in 
line with our Oasis Community Learning Complaints Policy.  We will be provided to 
you with a copy of this policy upon your request at or following the meeting.  

mailto:hello@oasisbrightstowe.org
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What if I got a higher result in a Mock Examination? 
 
The Department for Education announced on 11th August that a result in a ‘valid 
mock examination’ would be able to be used if it was higher than the grade you were 
awarded. We now believe that this promise has been removed by the Government. 
There are a number of different ways in which mocks are set and sat and some will 
not meet the Ofqual definition of a ‘valid mock’ – for example, sitting an incomplete 
paper, or assessments not sat in exam conditions. Should you believe that you 
achieved a higher grade in a ‘valid mock examination’ in any subject, please do 
follow the process described above for ‘concerns and complaints’.  
 
If you are at Results’ Day, please ask to speak to Ms Eynon, or if you are receiving 
these results by post, please email hello@oasisbrightstowe.org with the subject 
‘GCSE Complaint’. 
 
We do appreciate that this time has been extremely stressful for all those who 
were due to sit exams this summer. Whether you are delighted or disappointed 
with your results, we are here to help you. You have the Academy’s full 
support with your next steps, and we wish you every happiness and success 
in your future. 
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